Protecting Yentura's
¥Water Future

How Are Rates Set?

Ventura Water is owned by
the City of Ventura and its
residents. Itis self-
supporting by rates paid by
customers and receives no
funding from the City of
Ventura’s General Fund.

* As a municipal enterprise
business that does not make
a profit, rates are set to
generate revenues equal to
projected expenses.

* A Cost of Service Study is
a utility industry
methodology that calculates
the individual rates based
on projected expenses and
the revenue needed to fund
the costs.

* The study aligns water
usage by different customer
classes and the
proportionate cost of
providing that service.

* Ventura’s last formal cost
of service study was
performed in the early
1990s and usage patterns
have shifted between
customer classes.

* As a result of the study,
some customers will notice
both increases and
decreases in the water and
wastewater rates for the
first year.

* Additional monies
generated by the rates will
fund the capital renewal
program for our aging
infrastructure and increases
in electricity, supplies and
water charges from other
agencies.

WATER SUSTAINABILITY AND FINANCIAL STEWARDSHIP
PROPOSED WATER AND WASTEWATER RATES

Since October 2011, a nine-member Cost of Service and Rate Design
Study Advisory Committee of Ventura volunteers has been working
with Ventura Water staff and Raftelis Financial Consultants, a rate
industry leader, to develop a sustainable financial structure for our
community’s water utilities.

In early April, every Ventura Water customer and Ventura property
owner should have received a notice by mail about the proposed water
and wastewater rates. The notice contains rate tables and information
about how to exercise your rights under California law. The Ventura
City Council invites your input during a Public Hearing to consider the
rate increases on May 21, 2012 at 6 pm in the Council Chambers, 501
Poli Street, Ventura, California.

BE INFORMED

Rate information and a customer bill estimator tool are available at
www.cityofventura.net/water/rates. Please contact Customer Care at
(805) 667-6500 or myvtawater@cityofventura.net if you need help or
have any questions. For all the latest information, please connect with
us on Facebook, Twitter and YouTube.
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How will the proposed rates affect me!
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