
Your total bi-monthly bill includes all charges for water and wastewater services.  The water 
portion is the sum of (1) a charge for the volume of water used, (2) a fixed charge based on 
the size of your water meter, and (3) a fixed charge for a separate meter for fire sprinklers 
(if applicable).  For residential customers, the wastewater portion is the sum of (1) a winter 
average flow charge, (2) a fixed charge, and (3) an Estuary Protection charge.  The flow 
charge for commercial wastewater customers is based on actual bi-monthly water usage.

BI-MONTHLY SAMPLE BILLS – JULY 2013
Single Family Home-15,708 Gallons (21 HCF) • 15 HCF Winter Average
  Current July 1, 2013
Water Bill   $69.69  $75.65 
Wastewater Bill   $58.85  $62.45 
Total Bi-Monthly Bill   $128.54  $138.10 
Cost Per Day Increase    $0.16 
Assumes 3/4” meter   

Multi-Family Dwelling (10 Units)-97,240 Gallons (130 HCF) • 13 HCF Winter Average
  Current July 1, 2013
Water Bill   $381.18  $413.80 
Wastewater Bill   $487.30  $517.10 
Total Bi-Monthly Bill   $868.48  $930.90 
Cost Per Day Change   $1.02 
Assumes 2” meter   

Commercial Office-52,360 Gallons (70 HCF)
  Current July 1, 2013
Water Bill   $208.94  $227.35 
Wastewater Bill   $241.49  $256.41 
Total Bi-Monthly Bill   $450.43  $483.76 
Cost Per Day Increase    $0.55 
Assumes 1” meter
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Dear Customer, 

The enclosed Ventura Water billing statement reflects the second year of rate increases for water and wastewater 
services that were approved in May 2012.  The two-year rates were based on a formal Cost of Service study 
completed with input from a volunteer citizen Advisory Committee and customers who participated in a series of 
public meetings.

Ventura Water is owned by the City of Ventura and its residents.  It is self-supporting by rates paid by customers 
and receives no funding from the City of Ventura’s General Fund.  Every dollar you pay is invested locally to ensure 
that Ventura continues to have reliable, quality water services today and into the future.  Some of the reasons why 
costs are rising include:

• Rising treatment costs.  Increasingly stringent water regulations to protect public health and the 
environment add to the cost of providing and cleaning water.

• Aging infrastructure.  Renewing and upgrading aging pipelines, pumps and treatment facilities to keep 
our systems reliable accounts for a significant portion of bi-monthly water and wastewater bills.

• Increasing energy costs.  It takes a lot of energy to pump, treat and deliver drinking water as well as 
pump and clean wastewater.  Rising costs for energy directly affect the cost of delivering drinking water 
and cleaning wastewater.

The chart below provides a few examples of how the second year of rates will affect average customers.

As reflected, a typical residential 
household using around 7,800 
gallons monthly may cost an 
additional $5 per month and 
commercial office accounts 
using around 26,000 gallons 
during the same period may 
cost $15 more per month.  
High-usage customers will pay 
more under the tiered block 
rate structure, designed to 
promote water efficiency.



Prorated Charges

The charges on the bills will be prorated based on the number of days after July 1, 2013 in your approximately 
60-day billing cycle.  The recalculated bi-monthly residential wastewater charge, which starts July 1, is based on the 
average water use during two full cycles for bills received last February through May. 

Estuary Protection Charge

The Estuary Protection charge, established last year, is increasing for all wastewater customers.  This charge 
is funding the planning costs for a new program to reuse the water currently cleaned by the Ventura Water 
Reclamation Facility and released into the Santa Clara River Estuary.  These funds are being held in a separate fund 
and dedicated to the water reuse program only.  To watch a video and learn how you can become involved in the 
planning process, please visit www.cityofventura.net/water/rivers.

Rate Review Begins

The 10-year financial plans for both the Water and Wastewater Enterprise Funds, developed during the 2012 Cost 
of Service and Rate Design Study, projected that continued rate adjustments would be necessary in the future to 
keep pace with expenses and our aging infrastructure.  To review the plans and future rates, a new Rates Advisory 
Committee will begin meeting in September and you are encouraged to participate.  Please sign-up to receive 
Pipeline, our monthly newsletter, at www.cityofventura.net/water/pipeline to stay current on this process and 
other local water news.  

Ventura’s water still costs less than a penny per gallon, which is a true bargain compared to bottled water 
and other everyday products.   As a Ventura Water customer, you are receiving local and reliable services that 
include capital improvements, ongoing maintenance, sophisticated water quality testing and treatment, highly-
trained staff and environmental protection.

If you have any questions, please contact Customer Care at (805) 667-6500 or myvtawater@cityofventura.net.  
Other resources and information are also available at www.cityofventura.net/water/rates.  

Thank you for your support.  

Sincerely,

Shana Epstein
General Manager
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