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A  C O M M U N I T Y  P A R T N E R S H I P
A collaboration to improve public health and safety by increasing ABE complianceInspections and Compliance

The ABE Ordinance requires all ABEs within the City to be regularly 
inspected by VPD to determine whether the ABE is operating in 
compliance with state and local laws. VPD and ABC will visit your 
establishment to help you identify possible compliance issues and 
avoid future problems. 

During inspections, officers will help you identify various ABC offenses 
and local enforcement issues. The first inspection is an opportunity 
to assist and support you in operating your business safely and 
successfully. Specific recommendations about policies and operating 
practices will be offered to you at that time. 

Responsible Beverage Sales and Service (RBSS) Training
Knowledge is the best way to limit your liability and comply with state and local regulations. 

RBSS Training Can:
• Provide you with a clear understanding of state and local alcohol regulations
• Help limit your liability
• Teach your staff new skills to refuse sales to minors and intoxicated persons 
• Assist you with the specifics of store or house policies 
• Help you avoid problems and penalties 

We recommend RBSS Training as the best way to become informed about responsible retailing.  
Here are some local agencies offering RBSS Training:

Ventura Adult and Continuing Education (805) 289-7925 
L.E.A.D. Training (805) 289-0100

THE RESPONSIBLE RETAILER PROGRAM IS BROUGHT TO YOU BY:

Helpful web sites:
Responsible Retailer Program venturaRRP.org
Ventura Police Department venturapd.org
Alcohol Beverage Control abc.ca.gov
Ventura Adult and Continuing Education  
(local RBSS training) vace.com
Ventura County Limits venturacountylimits.org

Helpful phone numbers:
Officer Patrick Lindsay: (805) 339-4453
ABC District Office for Ventura: (805) 289-0100

Have a question?  
Ask the officer at ABC@ci.ventura.ca.us

ventura county
behavioral health

Materials development and printing funded by VCBH Ventura County Limits grant



To Actively Participate Follow These Steps
Re-examine Your Alcohol Policies

• Review your current policies regarding alcohol sales and service
• Ensure that your employees are aware of the policies  

Use the Responsible Retailer  Program Information and Materials
• Learn about the local ordinance
• Learn about enforcement and common violations
• Learn how to get training for you and your employees
• Display the program’s decal and poster 

Participate in an Inspection by Ventura Police Department (VPD)  
and Alcoholic Beverage Control (ABC) Officers 

• VPD and ABC will visit your establishment
• Receive recommendations specific to your business

Attend Responsible Beverage Sales and Service (RBSS) Training
• Get training that can help limit your liability for you 

and your business
• Require your employees to complete the training 

Put Policies into Practice 
• Be aware of local and state regulations and common violations 
• Be smart about sales and service practices
• Be safe by limiting liability for you, your customers, 

and our community

About the Program
The Ventura Police Department (VPD) has collaborated with 
other local agencies to design and implement a new Responsible 
Retailer Program for Alcoholic Beverage Establishments (ABEs). 
The goal of the program is to improve public health and safety 
by increasing ABE compliance.  

The Program Offers
• A working relationship with law enforcement 
• Tools to limit your liability
• Education about the risks of sales to underage 

and intoxicated persons 
• Information about the local ABE Use Permit Ordinance
• Recognition of your commitment for a safer community
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On Sale
Conditions that must be followed: 
The selling of alcoholic beverages for consumption 
off the premises is prohibited except where alcoholic 
beverages are sold for consumption on an adjoining 
public sidewalk

Any entertainment will be carried out in a manner 
authorized by any dance hall or entertainment permit 
and will not be audible more than 50 feet from the 
boundary of the property

Training Requirements: 
Owners or employees must successfully complete a 
certified Responsible Beverage Sales and Service (RBSS) 
Training program within 180 days of the issuance of the 
City’s Conditional Use Permit

Off Sale
Conditions that must be followed: 
The placement of a temporary sign on a window or the 
transparent portion of any door requires a directors permit  
and is allowed on the first floor only, and can not cover more  
than 40% of the window, nor be used for no more than 90 days  
each calendar year. Permanent signs require design review

No consumption of alcoholic beverages on-site or in adjacent areas

May not sell beer or malt beverage products in containers  
greater than 32 ounces

Training Requirements: 
Owners or employees must successfully complete a certified  
RBSS Training program within 180 days of the issuance of the 
City’s Conditional Use Permit
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Es On Sale
Conditions that must be followed: 
The selling of alcoholic beverages for consumption 
off the premises is prohibited except where alcoholic 
beverages are sold for consumption on an adjoining 
public sidewalk

Any entertainment will be carried out in a manner 
authorized by any dance hall or entertainment permit, 
and will not be audible more than 50 feet from the 
boundary of the property

Training Requirements:  
Owners or employees may be required to complete RBSS 
Training if the business is found in violation of the San 
Buenaventura Municipal Code (SBMC) or ABC laws

What could cause me to lose my deemed  
approved status?

• ABE changes the type of retail liquor license, 
for example, changing from restaurant to bar

• Substantial modification to the mode or 
character of operation

• ABE increases floor area by more than 250 feet
• ABE reinstates alcohol sales after ABC License has 

been revoked or suspended for more than 30 days
• ABE reinstates alcohol sales after 6 months 

of no sales

Off Sale
Conditions that must be followed: 
The placement of a temporary sign on a window or the 
transparent portion of any door requires a directors permit  
and is allowed on the first floor only, and can not cover more  
than 40% of the window, nor be used for no more than 90 days  
each calendar year. Permanent signs require design review

No consumption of alcoholic beverages on-site or in  
adjacent areas

May not sell beer or malt beverage products in containers  
greater than 32 ounces

Training Requirements:  
Owners or employees may be required to complete RBSS 
Training if the business is found in violation of the San 
Buenaventura Municipal Code (SBMC) or ABC laws

What could cause me to lose my deemed approved status?

• ABE changes the type of retail liquor license, 
for example, changing from restaurant to bar

• Substantial modification to the mode or character 
of operation

• ABE increases floor area or shelf space by 25% or more
• ABE reinstates alcohol sales after ABC License has been 

revoked or suspended for more than 30 days
• ABE reinstates alcohol sales after 6 months of no sales

The Alcoholic Beverage Establishment (ABE) – Use Permit Ordinance 
The City Council found that hospitality, entertainment, recreation and related businesses are a significant part of the City’s economy, 
and that alcoholic beverage sales are often important to the operation of these businesses.  The City Council realized local control and 
enforcement were needed to ensure public health and safety.  The regulations and standards of this ordinance are intended to reduce 
problems arising out of the operation of businesses engaged in the sale of alcoholic beverages. 

• Conditional Use Permit is required for any new or modified ABE.  A Conditional Use Permit is a document that permits a business 
to sell alcohol with specified operating conditions that go beyond the existing conditions imposed by an Alcohol Use Permit.  

• Alcohol Use Permit is a requirement of every business that sells alcohol.  An ABE must pay a fee by January 1 of every year to the
City of Ventura for an Alcohol Use Permit.  The Alcohol Use Permit contains the local conditions that must be followed by every  
ABE and must be posted in a conspicuous place.  Deemed Approved Establishment is any legal ABE operating prior to the ABE 
Use Permit Ordinance enactment.

Conditions that Must be Followed by Every ABE
• Maintain Compliance with the Alcohol Beverage Control Act 
• Prevent Nuisances:  Discourage and correct objectionable conditions that constitute nuisances on-site and on adjacent sites
• Manage Litter and Graffiti:  Maintain a litter-free area within 20 feet of the premise and remove any graffiti within 48 hours
• Mode of Alcoholic Beverage Sales:  Drive-up or walk-up service windows are prohibited
•  Signage:  All signs required by the Alcoholic Beverage Control Act will be posted as required by the ABC

Learn more about proper signage 
posting and other conditions for ABEs 

on the following page


