
AN ORDINANCE OF THE CITY OF SAN BUENAVENTURA 
AMENDING THE PROVISIONS OF CHAPTER 6.350 
OF THE SAN BUENAVENTURA MUNICIPAL CODE, 

ENTITLED “BURGLAR ALARM SYSTEMS.” 

BE IT ORDAINED by the City Council of the City of San Buenaventura as follows: 

SECTION 1 : Chapter 6.350, entitled “Burglar Alarm Systems,” of the San Buenaventura 
Municipal Code is amended in its entirety to read as follows: 

“Chapter 6.3 50 

See. 6.350.010. Purpose. 

The purpose of this chapter is to establish standards and controls of 
the various types of intrusion, hold-up and other emergency signals fro 
police alarm devices that require police response, investigation and 
safeguarding of property at the location of an event reported by and signal 
transmitted, telephoned, radioed or otherwise relayed to the police by an 
alarm device or by any person acting in response to a signal actuated by an 
alarm device. 

Sec. 6.350.020. Scope. 

This chapter applies to any person, business, firm, corporation or 
any commercial entity owning, operating, maintaining, monitoring, 
installing or selling police alarm devices, dial alarm devices, or systems of 
police alarm devices or dial alarm devices designed to summon the police 
to any location in response to a signal or other transmission generated or 
produced by such devices. 

Sec. 6.350.030. Definitions. 

For the purposes of this chapter, the following words and phrases 
shalI have the meanings respectively ascribed to them by this section: 

Alarm agent means any person employed by an alarm business 
and whose duties include the altering, inqtalling, maintaining, ~ ~ n i t ~ ~ n g ,  
moving, repairing, replacing, or servicing of an alarm system. 

Alarm business means any business engaged in the installation, 
~aintenance, alteration, or servicing of alarm systems. Such definition 
does not include a solely manufactures a 



Alarm system means any mechanical or electrical device which is 
designed or used for the detection of an unauthorized entry into a building, 
structure or facility or for alerting others of the commission of an unlawful 
act within a building, structure or facility or both, and which emits a sound 
or transmits a signal or message when activated and to which police are 
expected to respond. 

Alarm user means any person who owns, leases, controls, or uses 
an operative alarm system. 

AudihlQ nlnrm means an alarm system which generates an audible 
sound on the premises when it is activated. 

Automatic dialing dmicg means an alarm system which 
automatically sends over regular telephone lines, by direct connection or 
otherwise, a prerecorded voice message or coded signal indicating the 
existence of some type of emergency situation that the alarm system is 
designed to detect and to which police are eventually expected to respon 

Duress alarm means a siltxi1 ala~in system signal generatcd by the 
entry of a code in order to signal that the alarm user is being forced to turn 
off the alarm system and requires police response. 

False alarm means the activation of an alarm system or a dispatc 
request resulting from the activation of an alarm system where an 
emergency situation does not exist and which is caused through 
mechanical failure, malfunction or the negligence of the alarm user or 
monitoring company, or of the employees, agents or invitees thereof. False 
alarm shall not include alarms caused by earthquakes, or other external 
natural causes beyond the control of the alarm user. ~ u l t i p l e  false alarms 
emitted from the same alarm system within a consecutive 12-hour period 
shall be considered one false alarm. 

HoZdup alarm means a silent alarrn signal generated by the manual 
activation of a device intended to signal a robbery in progress. 

Monitoring company means any business which receives signals 
from an alarm system and relays a dispatch request to the police to 
respond to the site of the alarm. 

Permittee means any person granted a pe it for operation of a 
alarm system pursuant to this chapter. 

means an individual, 
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Police chief means the chief of police of the San Buenaventura 
Police Department or a properly authorized designee thereof. 

Yen-@ means an attempt by the monitoring company, or its 
representative, to contact the site of the alarm, permittee, or alarm user by 
telephone or other electronic means to determine whether an alarm signal 
is valid, and not a false alarm, before requesting police dispatch. 
Verification by telephone shall require that a second call be made to a 
different number if the first attempt fails to reach anyone who can verie 
the alarm. 

See. 6.350.040. Alarm agent. 

No pcrson shall conduct himself as an alarm agent without 
obtaining an alarm agent permit from the state bureau of consumer affairs, 
bureau of collections and investigative services. Every person acting as an 
alarm agent shall carry on his person at all times, while so engaged, a valid 
alarm agent permit or identification card and shall display such p 
card to any police officer or alarm system owner upon request. 

See. 6.350.050. Mar system permit. 

Unless exempted under this chapter, no person s h a ~ ~  i n s ~ a ~ l  or 
cause to be installed an alarm system, or use or maintain at premises un 
his ownership or control any operative alarm system, without first 
applying for and receiving a permit in accordance with the provisions of 
this chapter. 

The provisions o f  this chapter shall not apply to alarms affixed to 
motor vehicles, boats, or public coin telephones. 

See. 6.350.070. Operating without an alarm system permit. 

Except as otherwise provided in this chapter, any person found to 
be operating an alarm system without an alarm system permit shall be 
provided a written notice describing the ordinance violation, and shall be 
given 15 days fiom the date of the notice to obtain the appropriate permit, 
and shall be warned that further o p e ~ ~ t i o n  without a permit may result in 
the filing of a complaint by the city attorney, or the issuance of a criminal 
citation, or civil penalty for the violation. 
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In addition, any person operdLiq, an alai-in system without an 
alarm system permit shall be liable to the city for the cost of providing the 
police service to investigate the activation of that alarm system. 

Sec. 6.350.080. Application; temporary permit. 

Applications for permits required under this chapter shall be on a 
form prescribed by the chief of police and shall be available at and 
submitted to the city or the city's designated representative. An applicant 
shall supply information as to applicant's or owner's name, age, address of 
alarm, telephone number(s), name of business, description of the type of 
alarm system, any app1ic;lhle alarm service or monitoring company, 
names of responsible persons who can be contacted in case of emergency, 
and any other information required by the city to administer this chapter. 
Thc city may charge a fee to process the application. 

The permit is non-transferable. A separate permit shall be require 
for each alarm system. The permit is valid for one year and shall be 
renewed each year on or before the permit anniversary date. 

A submitted application shall be c l t ~ ~ i r ; d  a temporary pcrmit which 
is valid until such time that the application is approved or denied by the 
city under section 6.350.090. 

ures. 

The police department shall promptly investigate the application 
and the proposed system. Thereafter, the permit shall be issued unless the 
police chief finds that the system does not meet the standards established 
by this chapter. If the permit is denied, the reasons for denial shall be set 
forth in writing and provided to the applicant. 

See. 6.350.100. 

Within ten days after a determination is made on a permit 
application, the city shall notify the applicant, in writing, of said 
determination by personal service or mailing a copy of the decision, 
postage prepaid, to the address set forth in the application. This notice 
shall advise the applicant of his right to appeal. If applicant desires an 
appeal, a written notice of appeal signed by the applicant must be fil 
with the city clerk's office within 15 days after applicant has becn n 
of the decision (if notice is given by mail, it is deemed to be received an 
the 15-day appeal period commences three days after said notice is 
deposited in the United State notice of the appeal shall state 
the reasons upon which it is e accom~anied by the 



corresponding appeal lee as establishcd fiom timc to timc by rcsolution of 
the city council. 

Sec. 6.350.110. Procedure on appeal. 

Upon receipt of the notice of appeal with the required fee, the city 
clerk shall place the matter for a hearing before the city manager or a 
designated representative thereof, which hearing shall be held not less 
than 15, no more than 60 days following the filing of the notice of appeal, 
unless time is waived by the applicant. The decision on this appeal shall 
constitute a final administrative decision. 

See. 6.350.120. Correction of application or registration information. 

Whenever any change occurs relating to the written information 
required on the permit application, the permittee shall give written notice 
of such change to the city within ten days of the change. 

All alarms systems sl-iall meet 01- exceed the following standards: 
1. Deactivation and reset devices. Every audible alarm system 

installed after the effective date of this chapter, and every 
au~ible alarm system r e q u ~ ~ n g  an alarrn system ~ ~ ~ ~ i i l  udc ; i  
this chapter, shall have a timing device which will 
automatically deactivate the audible alarm within I5 minutes 
from the time the audible sound is initiated. 

2. Emergency power supply. All alarm systems installed after the 
effective date of this chapter shall be equipped with an 
unintermptable power supply in such a manner that the failure 
or interruption of normal utility electricity will not activate the 
alarm or deactivate the system. The emergency power supply 
must be capable of at least four hours of operation. Any alarm 
system installed prior to the effective date of this chapter shall 
add said emergency power siipply unit if said system generates 
four or more false alarms in a 12-month period. 

3. Automatic dialing device. No alarm system shall consist of an 
automatic telephone dialing device or attachment that 
automatically selects any city department, the police 
department or telephone company operator, and then 

roduces any prerecorded message to report a 
robbery or any other emergency of any nature. 

se. 
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No person shall use or cause any alarm system to be used for any 
other purpose than to report unauthorized entry or a robbery in progress. 

See. 6.350.150. Alarm activation reports. 

A report shall be generated by the police department for every 
alarm activation to which police officers respond. 

If an alarm system emits more than one false alarm during any 
succcssivc 112-month period, a civil penalty will be charged for the third 
false alarm and each subsequent false alarm. 

.350.170. ~ ~ v ~ c ~ t i ~ ~ i  of alarm permit. 

The alarm system permit may e revoked as provided in section 
6.350.180 due to any of the followin 

1. For violating any provisions of this chapter. 
2. For failure to pay any civil penalty assessed pursuant to this 

chapter. 
3. When the permittee's alarm activates six false alarms during 

any consecutive 12-mon 

Whenever revocation is proposed, the permittee shall be given a 
written notice informing the permittee of the proposed revocation, the 
reasons for the revocation, and of the time, place and date of a hearing, 
which date shall be no sooner than ten days or longer than 15 days from 
the date of the notice. The hearing shall be held before the city manager, 
or an employee designated by the city manager, who shall determine the 
appropriateness of the revocation. The police department shall first 
present their evidence and grounds for revocation and then the permittee 
shall be alfuicld an opportunity to prcscnt cvidcncc. The decision of the 
city manager or designee thereof shall be final. Notice referred to herein 
may be given either by personal delivery to permittee or by depositing in 
United States mail, postage prepaid and addressed to the name and address 
of the person appearing on application. If notice is given by mail it is 
deemed received three days after deposit in the United States mail. 

ee. 



Every person having an alarm permit revoked by the city pursuant 
to this chapter shall be entitled to reapply for a permit when all grounds 
for revocation of the earlier permit have been correcled lu Ifit: salisfactivii 
of the police chief, including the payment of all accrued police service 
charges and civil penalties under this chapter A new application fee shall 
be required. 

See. 6.350.2 10.  oni it or in^ company duties and liabilities 

A monitoring company shall: 
1 register with police chief; 
2. verifL every alarm activation signal, except a duress or 

holdup alarm, before requesting the dispatch of police 
response to the alarm site; 
communicate dispatch requests to the police using phone 
numbers designated the police chief; 
attempt to contact the alarm user within 24 hours via mail, 
fax, telephone or other electronic means w 
request has been made; 
maintain rt;cuids containing the following information for a 
period of at least one year from the date of an alarm 
dispatch request to the police: the name, address and 
telephone number of the alarm user, the dale arid lime of 
the alarm dispatch request, and evidence of attempts to 
verify the alarm activation. The monitoring company shall 
provide an electronic copy of these records to the city on an 
annual basis; 
provide in a format and method specified by the city, a list 
of alarm users monitored in the city. This information shall 
be provided at the time of registration and updated 
quarterly. 

3 .  

4. 

3. 

6. 

Notwithstanding any other provision in this chapter, the 
monitoring company shall be liable tn the city for the cost of providing 
police service for a dispatch request that is not verified. 

lties. 

The police service charges and civil penalties authorized to 
under this chapter shall be established by resolution of the city 

council. 

e service charges are due SO days after receipl u 1  [lie bill. F a  
% of the levied charge shall 
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Sec. 6.350.230. City immunity. 

Nothing in this chapter shall obligate the city or its employees to 
respond to an activated alarm system, whether verified or not. The city 
and its employees reserve all rights and immunities provided by law. 

Sec. 6.350.240. Business license tax and other requirements. 

Nothing contained in this chapter shall be constructed as a waiver 
or exemption from any business license tax otherwise applicable under the 
business license provisions of this Municipal Code or any other provision 
of this Municipal Code ” 

SECTION 2: Should any provision of this Ordinance, or its application to any person or 
circumstancc, be determined by a court of competent jurisdiction to he unlawful, 
unenforceable or otherwise void, that determination shall have no effect on any other 
provision of this Ordinance or the application of this Ordinance to any other person or 
circumstance and, to that end, such provisions are severable. 

SECTION 3: This Ordinance shall become effective on the thirty-first 
adoption. 

th AS ~ this 

- 
C a r l  E ,  i%orehouse, Mayor 

ATTEST: 

Mabi Covarmbias Plisky 
City Clcrk 

Assistant City Attorney 



STAl t UF CALIFORNIA ) 
COUNTY OF VENTURA 1 ss 
CITY OF SAN BUENAVENTURA ) 

I ,  FIDELA GARCIA, Deputy City Clerk of the City of San Buenaventura, 
California, certify that the foregoing Ordinance was passed and adopted by the 
Council of the City of San Buenaventura, at a regular meeting on June 4, 2007, 
by the following vote: 

AYES: Councilmembers Brennan, Summers, Fulton, Andrews, 
Monahan, Weir, and Morehouse. 

NOES: None. 

ABSENT: Nonc. 

WITNESS WHEREOF, d and affixed the sea 
San Buenaventura on June 5,2007'. 

kputy City Clerk 


