
Water

•	 Water service will not be shut-off for non-payment during the year-end shutdown.

•	 Payments (check or money order only – no cash) can be placed in the white drop box 
located in front of City Hall 24-hours a day. Other payments can be made in person at the 
Treasury Department in City Hall located in Room 107 between the hours of 7:30 am and 
5:30 pm, beginning on Monday, January 4, 2016.  

•	 For questions regarding water service please call Customer Care at (805) 667-6500; staff 
will be available to take phone calls December 28-31 from 9am-4:30 pm, and will resume 
regular business hours on Monday, January 4, 2016.

•	 If you have an after-hours water/wastewater emergency, please call (805) 650-8010. 

Public Works

•	 For urgent issues regarding grading please call Inspector Chuck Thrall (805) 861-7041;  	
for non-urgent issues regarding encroachment permits call the Inspection Line at 	
(805) 654-7767 (messages will be picked up during the shutdown).

Code Enforcement

•	 For urgent Code Enforcement issues please call (805) 650-8010. For non-urgent issues, call 
the Code Enforcement complaint line at (805) 658-4711.

Permits and Licenses 

•	 Permits and licenses from Community Development, Public Works and Finance & Technology 
can be obtained when City Hall reopens on Monday, January 4, 2016.

•	 Building and Safety will perform inspections during the shutdown for projects that are in 
construction; contractors for these projects have been provided with the necessary City 
contact information. The Building and Safety Inspection Request line is (805) 654-7874.

Recreation Classes

•	 Sign-up for recreational classes on Monday, January 4, 2016 or visit 	
www.cityofventura.net/eRecreation.

*Ventura Avenue Adult Center, Westpark and the Barranca Vista Center	
 will be closed during the shutdown. 	
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