
REASONABLE
ACCOMMODATION 

PROCEDURE

Purpose

Pursuant to the Federal Fair Housing Act, and the California Fair Employment and Housing Act 
(the Acts), the City of Ventura shall provide individuals with disabilities reasonable accommoda-
tions in land use and zoning rules, policies, practices, and procedures that may be necessary to 
afford disabled persons an equal opportunity to use and enjoy a dwelling. Requests for reason-
able accommodation shall be processed in accordance with this procedure. 

Reasonable accommodations may include, but are not limited to, setback area encroachments 
for ramps, handrails, or other such accessibility improvements; hardscape additions, such as 
widened driveways, parking area or walkways that would not otherwise comply with required 
landscaping or open space area provisions; and building addition(s) necessary to afford the 
applicant an equal opportunity to use and enjoy a dwelling. 

Request for Fair Housing Reasonable Accommodation

A “Fair Housing Reasonable Accommodation Request” application form provided by the Plan-
ning Division must be completed and fi led with the Planning Division. If the project for which the 
request is being made requires a discretionary entitlement, the applicant shall fi le the request for 
a reasonable accommodation concurrent with the application for discretionary approval. In this 
case, the review period for the reasonable accommodation request shall be the same as the 
application review period for the discretionary entitlement. 

If the applicant needs assistance in making the accommodation request or processing any 
appeals associated with the request, the Planning Division shall provide assistance necessary to 
ensure that the process is accessible to the applicant.

Determination of Fair Housing Reasonable Accommodation

Within forty fi ve (45) days of receipt of a completed accommodation request, the Community 
Development Director or his/her designee shall review the request and make a written determina-
tion whether to approve or deny it, in whole or in part. 

The Community Development Director shall make a determination based on the following criteria:

a) The applicant seeking the accommodation(s) is a qualifi ed individual protected under  
the Acts. Although the applicant may be represented by an agent, the applicant must 
qualify as a protected individual under the Acts. 

b) The accommodation(s) is reasonable and necessary to afford the applicant an equal
opportunity to use and enjoy a dwelling unit(s).

c) The requested accommodation(s) would not impose an undue fi nancial or administrative 
burden on the City.



d) The requested accommodation would not require a fundamental alteration in any City 
program, policy, practice, ordinance, and/or procedure, including zoning ordinances.

e) Other factors that may have a bearing on the accommodation request.

The written determination shall set forth in detail the basis for the determination in regard to the 
above criteria. 

If additional information is needed to make a determination, the Community Development 
Director shall specify this information in a written request to the applicant. The applicant shall 
provide the information prior to the Community Development Director making a determination 
on the accommodation request. A new 45-day determination period shall begin upon receipt of 
additional material from the applicant.

Conditions of Approval

The Community Development Director may impose conditions of approval on the accommoda-
tion request, which may include, but are not limited to, the following:

a) Periodic inspection of the affected premises by the City’s Building and Safety Division to 
verify compliance with this section and any applicable conditions of approval;

b) Removal of the improvements by the applicant when the accommodation is no longer 
necessary to afford the applicant an equal opportunity to use and enjoy the dwelling 
units(s), if removal would not constitute an unreasonable fi nancial burden;

c) Expiration of the approval when the accommodation is no longer necessary to afford the 
applicant an equal opportunity to use and enjoy the dwelling unit; and/or

d) A requirement that the applicant advise the Planning Division if the applicant no longer 
qualifi es as an individual with a disability under the Acts or if the accommodation granted 
is no longer reasonable or necessary to afford the applicant an equal opportunity to use 
and enjoy a dwelling unit(s).

Appeals

Within 10 days of the date of a written determination by the Community Development Director, 
the applicant may fi le an appeal of the Director’s determination, pursuant to Section 24.505. 
Reasonable accommodation for the appeals procedure may be requested.

Limitations on Approval of Fair Housing Reasonable Accommodation Request

Any grant of accommodation shall be personal to the applicant and shall not run with the land.

HOURS:   Monday, Tuesday, Wednesday and Friday, 7:30 am to 5:00 pm
    Thursdays 9:00 am to 5:00 pm Closed alternate Fridays
    Check City website at www.cityofventura.net

LOCATION:   Ventura City Hall, 501 Poli Street, Room 117
PHONE:   (805) 654-7725
MAILING ADDRESS:  P.O. Box 99, Ventura, CA 93002-0099

This document is available in alternate formats by calling the City of Ventura Community 
Development Department at 805/654-7894 or by contacting the California Relay Service.


